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About Lutheran Services Florida (LSF)

Serve 450,000+
people per year

SUBSTANCE ABUSE
& MENTAL HEALTH

Cover 60% of the
state

1,400 employees

DISASTER RESPONSE CHARTER SCHOOLS

o CHILDREN AND FAMILY SERVICES
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LSF Refugee Services

Our history.
Citizenship Program, Expanded Comprehensive
Child Care Employment & Integration Refugee Services
Food Program Assistance Services
1980 1985 1990 1995 2000 2005 2010 2015
Employment COA GENERLE
. BIA )
SIS Accreditation Accreditation Amer'l can
Emergency Shelter to Medical
Mariel Boatlift Relief Effort

Refugees from Cuba



Our Clients
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% Served —
Cuban
89%
Other
6%
Haitian_~
5%
Last year...
* Total Served = 29,800
* 94% Cuban / Haitian Entrants
* New Refugees = 648 4

* Majority women & children
* Top Countries of Origin include: Afghanistan,
Colombia, Dem. Rep of Congo, Iraq, Somalia, & Syria



Refugee Information

Biodata sent prior to refugee arrival enabling
LSF to pre-plan services:

Personal / Case Profile

Family Profile

Medical History

Skills Assessment

School / Employment History & Status

Biodata supports extensive coordination efforts among
community stakeholders to ensure integration.



Refugee Services

Reception & .
Placement Matching Grant Employment
Adult & Employability :
Vocational Status Assistance St .Care
. . Services
Services (Legal) Services
Integration Comprehensive

Assistance R SEriEsE Refugee Services



Community Engagement & Coordination

Extensive engagement with all constituents involved in
effective community integration

Refugees

DCF

LSF Refugee Services
Congregations
Employers

Housing

Schools

Health Care Providers

Mental Health Care Providers
Community Stakeholders
State & Local Government
Law Enforcement

National Refugee Agencies



Formal Community Meetings

Community

Consultations Refugee Task Force Providers Meetings

e Bi-Monthly e Monthly

e Quarterly

e DCF Community e DCF Community
Liaisons facilitate Liaisons facilitate
coordination of referrals discussion of specific
and services, assess issues and challenges of
emerging needs, solve refugees in programs
problems, and
disseminate policies

e Resettlement Agencies
provide information re:

the resettlement
process and the
intended refugees to be
resettled

Meetings are all public and include refugee resettlement
agencies, contracted providers, federal, state and local
government agencies, refugee-led self-help organizations, and
other entities and individuals concerned with refugees.



Our Results



Lutheran Services Florida serves
to bring God’s healing, hope, and help
to people in need.

































Richard L. Swearingen, COMMISSIONER

Security Issues Related _
Refugee Resettlement
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FLORIDA DEPARTMENT OF LAW ENI
OFFICE OF STATEWIDE = INTELL
SPECIAL AGENT IN C_If{
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Presented to the House Cl

and Seniors Sub




To promote public safety and strengthen domestic security
by providing services in partnership with local, state, and

federal criminal justice agencies to prevent, investigate, and
solve crimes while protecting Florida’s citizens and visitors
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INFORMATION SHARING EFFORTS

e

 Privacy, civil rights and civil liberties policies and
considerations are a top priority at the federal, state, local
and tribal levels
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* "If You See Something, Say Something™*" campaign

Nationwide Suspicious Activity Reporting
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FBI Joint Terrorism Task Forces E
Fusion Centers

INTERPOL




CONCERNS

e Lack of regional stability and government backed do i

e Domestic security
= Screening process only good as the information
federal government is provided
= |SIL has infiltrated refugee flows

Fraud : JI ¥
= Use of stolen documents/assumed |
status '

= Possible manipulation of US visa proq,
countries if not referred to US as a r of

=  Tourist visa admission from anoth









